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FOR IMMEDIATE RELEASE 

CITY OF OMAHA SOLID WASTE COLLECTION POST-STORM ACTION PLAN 

December 03, 2025 Omaha, NE -- The City of Omaha Public Works Department, Environmental 

Quality Division, and solid waste hauler FCC Environmental are actively working to recover from 

collection delays caused by the recent holiday and subsequent weather events. While the current 

schedule has a one-day delay, some areas have experienced longer interruptions. 

Action Plan to Complete Collections 

With cold weather continuing, the primary goal is to complete all collections of recycling, garbage, and 

yardwaste out for collection by the end of this Saturday.  To achieve this, FCC Environmental is 

temporarily authorized to co-collect garbage and yardwaste where needed for efficiency. 

Action for Residents 

 Collection is on a one-day delay from regular schedule
 Ensure your carts and yardwaste materials are fully accessible and clear of snow or ice.
 Collection begins promptly at 6:00 AM.
 Wait until 7pm the day after your regular collection day to report a missed collection.

Reporting Missed Collections 

Missed collections may be reported to the Solid Waste Hotline at 402-444-5238 after 7:00 PM on your 

re-scheduled collection day which is one day behind normal.   

Stay Informed 

Residents may sign up for notifications about collection holidays or weather-related service delays in 

two ways: 

 Email Notification: Sign up at join.wasteline.org.
 Mobile App: Download Omaha’s solid waste app, “Wasteline Omaha,” available in the Apple

App Store and Google Play.

Announcements are also made on www.wasteline.org, Facebook, X (formerly Twitter), and Nextdoor. 
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