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SCS, along with our subcontractor WieSe Research Associates, developed a comprenensive PUDIIC OPINION SUIVEY for purposes of gauging the ALLIELICES and OPINIONS of residents who
narticipated in the city's garbage and recycling cart PHOT Program. the pilot Program ran November 2016 to April 2017 and tested a NOCerN, carted, and
automated coliection system. Each home in the pilot program was Provided with a 96-gallon cart - combined garbage and yardwaste collected weekiy,
and a S€CONM 96-gallon cart for recyclables collected every other week. Residents COUIE alSO FECUESE an additional 96-gallon cart.

Survey queStiOnS were dEVE|Op9d and rEfiHEd through City comment and beta testing, and the final queStionS were “scripted” for use in the t@lephone Survey effort.

Overall Satisfaction With The New System Was Quite Positive. One-Half

One'half of the respondents indicated “tOtaI,, SatiSfaCtion and an()ther roughly OHE'third indicated being “TOt I”
“mOStly” SatiSﬁed. Conversely, only 6% stated they were “n()t at a"” satisfied and another 9% “Only partlv” _ a _
satisfied and tess than 1% “not sure or can’t say.” Satisfaction

Prefer The New System To The Current City Program

If there was a final - DOTIOM line VOte” question in the survey, it would be:

Based on your experience witn the Pilot program, would you strongly faVor the city
moving to the new collection system, moderately favor, be neutral, moderately oppose, or strongly
oppose moving to the new system COMPared o the former system?

These JOSITIVE reactions are reinforced vy the fact that OVEr three-fourths of ai
respondents rated the [1EW SEIVICE as either much better sso) or SOMewhat better
(21%) for their household than the current system.

Only about 011€ [11 €VErY 10N participants felt the test program was
somewhat (8%) or a lot (5%) WOISe.

Somewhat

St

Another 12% Not Sure
Moderately Favor BETTER % or (an’t Say
with SEVEN out of teN (70%) replying * StroNgly favor” ana another 12% “moderately favoring”, @ A Lot
it is clear that an OverWhelming majoritv of those experiencing the new system prEfer |t to the current system. About the W]QWhat Worse
To Take a Closer Look At A Few Components Size Preferences

In ratingS of satisfaction with VariOUS Components of the program, there was genera"v SatiSfaCtion
present. However, especially for d feW Components, only partial or no satisfaction was VOiCEd often enough
to raise SOIME CONCEINS. Those aspects that deserve attention are:
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Prefer 96-gal. Prefer 36-gal.
® ®

Prefer 65-gal. | Prefer 18-gal.

Too BIG Where Am | going to Store?

Garbage
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- For Recycling
Placement Of Both Capacity Being Either Issues About
Yardwaste And Less Or More Storing The Two Recydling Prefer 96-gal. collected every other week,
barbage Than Needed Large (ontainers -~ opposed to the current 18-gal. bin collected weekly.
In The Same Container

Too SMALL

Recycling
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Garbage
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SIX out of Ten said that they recycled more during the
Pilot Program than they did under the City’s existing program.

Resulting in more diversion of these materials away from the
landfill and reducec tipping fees pald by the City for disposal.
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City of Omaha Solid Waste Future
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o and alitomated collection system. the piiot started in November 2016, inciuaed 2,500 residential
customers, and concluded in April 2017, Homeowners in the pilot were provided two (2) 96- gal. carts,
one for garbage and yardwaste picked up Weekly, the other for recyclables picked up every other week.
The pilot was an 0verwhelming success ana 82% of respondents who participated in the pilot [aVor

the City moving to this Modernized collection system.

D J’J S yﬁ\t Q J’JJ The ULV partnered with Waste Management, the current collection contractor, to pilot o Modern, carted,

Present Pilot Program /A
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1 96-gal. Cart Provided by the City for Garbage and Yardwaste - collected weekly

> Bag/Can Limit for Garbage 1 96-gal. Cart Provided by the City for Recycling - collected bi-weekly

Unlimited Recycling and Seasonal Yardwaste

How Does This Compare?

— Garbage . . . . . ‘ SR Recycling
Al - W gl el g :

3 32-gal. Bags/Cans =1 96-gal. Cart 5 1/3 - 18-gal. Recycling Bins =1 96-gal. Cart
1 96-gal. Cart meets the needs of 9 out of 10 households for Garbage* 2 Bins meets the needs of 9 out of 10 households for Recycling®

*Based on Public Opinion Survey

Umana’s Next Coliection Contract
Countdown to a new, MODERNIZED, solid waste collection contract begins now.

Mavor Jean Stothert SUPPOrtS a modern collection system, using COVEI’Ed, wheeled carts ang alternative fueled trucks equipped Wit automaled arms. As she stated in early
2016 and again in January 2017, prior to re-election, her * INLENT 1S 1o provide better services to the citizens of Omaha”

| - B A ~ | . B
3L _ , - ™ B - \ | e s D
the City Prepares a Request for Bid...
to select a future contractor to implement the new, MODERNIZED, solid waste collection system, how important are the following to you?

o Requirement for mandatory targets for use of alternative fuel vehicles.
o Requirement for contractor to provide smaller sized container to households with limited waste generation activity.

* For h(?useholds that generate more garbage than the ﬂ’rg—p(ovided 96-gallon capacity, a requirement that the contractor
provite a mechanism for households to purchase additional capacity direct from contractor.

« Additional?
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