General Knowledge

550 Residents Randomly Selected
Proportionately Represented
Geographically By Each Zip Code
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Familiar with the_CUITent garbage, recycling and
yardwaste collection

®
=
Wost
[ 000
8 AL

Know that that there are current limits on number
of cans/bags for garbage pick up

Know Whal the current liIMIits are for bags and cans
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Garbage
 Most |

8 out of 10 Satisfied with current collection services
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Use 32-gal. containers or mix of containers and bags

Indicate that One 32-gal. container meets their typical

weekly volume
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Indicate that TW0 32-gal. containers Would meet their needs
for garbage
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Yardwaste

Indicate that Three 32-gal. containers Would meet their needs
for garbage

Place yardwaste out dl least on 0ccasion

9outof10
00000

Use a combination of containers and bags for yardwaste

Shlﬁgrt(!.y 48%
than half

At least once set out for collection more than six
containers and/or bags of yardwaste in the last year

slightly
larger
percentage

Recycling

would favor limits being placed on yardwaste
VolUMEs similar to the limits placed on garbage

3 out of 4 / ?tiSfiEd with the current ]8'9&"0" recycling
in program
Indicate that 0Ne biN would meet their Weekly volume
2 OUt Of 3 requirements

9 out of 10/;@/

Indicate that tW0 binS would meet their Weekly volume
requirements

Co-Collection

@ Public Opinion Survey

505, along with our subcontractor 1ese Research Associates, developed o comprenensive
Public Opinion Survey for purposes of 0aligiNg the attitudes ana OPINIONS of residents

across the C|ty as a whole. Survey questions were developed and €120 through City
comment and Deta teSting. Final CIUEStiOI]S were “scripted” for use in the telephone survey effort.

Regarding co-collection and comingling of yardwaste, as allowed in 2015 and 2016, it
IS readily apparent that this is a complex and somewhat controversial topic.

DR Prefer Separate With N0 added education about the situation, Separating
Collection yardwaste WIS the vote over comingling by 2:1, for those
Prefer Co-Collection who had a preference. (but nearly 1/3 had no preference)
As further information and background is provided
Jto2 More having no preference through the questioning series (e.g., landfill Jases captured,
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cost of separate truck route, Oma-Gro cost) people still
orefer separate collection N0WEVEr some are now
In favor of comingling, but not dramatically.

After all information has been provided, the ratio
of separating to comingling dropped to about 3:2 but
with MOIe people expressing NO clear preference

No Preference M
Prefer Co-Collection —

No Preferencea

Prefer Co-Collection —

No Preference —~
Prefer Co-CoIIection-z%

‘~—Prefer Separate
Collection

~— Prefer Separate
Collection

—— Prefer Separate
Collection

No Preference 7
46% __~Prefer Separate
% Collection

Prefer Co- Collectlon

Carted and Automated
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Once people learned Yardwaste was going to Landfill

25% No preference/refused
51% Separate
18% Comingling

Once learned that landfill Gas captured for electricity

33% No preference/refused
44% Separate
23% Comingling

Once learned about C0st of More Trucks for collection
28% no preference/refused
40% Separate
32% Comingling

Once learned about Revenue not covering cost of Oma-Gro
46% No Preference/refused

52% Separate
22% Comingling

Garbage Recycling
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Felt that Ol1€ 96-gallon container would be sufficient
for their (arbage

2:1Support i i / i

In favor of using one’s OWIl container or bags by a 2!
ratio OVer a Second 96-gallon cart

" vajority |

However, a majority seemed okay with requiring use of
0nly 96-gallon cart(s) when informed of the extra cost
involved with handling Non-standard containers

Concerned that 0Ne container would NOL be enough, when
considering (0-Collection of yardwaste with garbage

Some still have CoNcerns about whether the volume
of a SEC0N( 96-gallon container would be sufficient
for their needs
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Recycling
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Nearly 4 in 10 are at least somewhat concerned as to
where they will SI0I€ the 96-gallon carts

Recycling

Indicate that 01e 96-0allon container would be
sufficient for their recycling €Very other week

1IN 4 pelieves they would I'ECVC|€ more with 96-gal. cart
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